
ARMA FORT WORTH CHAPTER 
November Luncheon Meeting November 2019 

Date:  Wednesday, November 13, 2019 

Time:  11:30-1:00  

Place:  Joe T. Garcia’s 

            2201 N. Commerce St., Fort Worth 

Menu:    Mexican Dinner 

Cost:       $20.00 Members 

                $25.00 Non-Members 

Program:  Go from Good to Great, from Great to Exceptional!        

                  It’s all about the Soft Skills! 

Our soft skills are becoming increasingly more critical as  

emerging technologies like artificial intelligence, robotics,     

machine learning, and automation rapidly transform the busi-

ness world.  Soft skills have often been overlooked and underval-

ued, but now are increasingly highly valued. Today, in such a fast-paced, competitive global economy, soft 

skills are  critical.  

Soft skills, more specifically, Emotional Intelligence, is the “something” in each of us that is a bit intangible. 

Emotional Intelligence affects how we manage behavior, navigate social complexities, and make professional or 

personal decisions that achieve positive results.  

Whatever your role or level, you need to be able to collaborate, build trust, build relationships and influence   

people to be successful. Additionally, emotional intelligence plays an essential role in finding, attracting and    

retaining clients. 

The focus of this presentation is to create awareness and offer some practical and straightforward guidance 

that will help you enhance the soft skills needed to have positive and productive work relationships.  

 

Speaker:  John Spencer is the U.S. Records & Information Management Service Delivery Manager for Ernst & 

Young. He’s responsible for the management, strategy, special projects and daily operations across the U.S. He 

has more than 30 years of experience in customer service, people management, and building relationships. Pri-

or to joining Ernst & Young, he worked for The Coca-Cola Company and The Home Depot. 

John has been a member of ARMA since 2008. Active in the Dallas ARMA Chapter, he served multiple terms 

as the Chapter President and various roles on the Chapter Board. He is currently serving on the ARMA South-

west Region Board as the Chapter Advisor for Marketing and Membership. 

In addition, he is a Nationally recognized speaker on Soft Skills, serves on the DFW board for the National As-

sociation of Black Accountants (NABA) and is actively involved with Ernst & Young’s employee resource net-

works, supporting the firm’s diversity and inclusiveness business strategy. 

 

Registration:  www.armafortworth.org/online-store 

                         Square Up is now used for registration 

Pay at the door Email: DBrown@carterbloodcare.org 

If you  register but do not show up you will be billed….Why?   Because we are billed for your meal. 

 

December Luncheon will be at Cattlemen’s Steakhouse-Speaker Lin O’Neil,   

“Employee Retention...the Gift that Keeps on Giving” 

Community Service Project-September-December 

 

PROJECT SUCCESS 
Every Tuesday, volunteers from the community and the Fort Worth Police Department walk to the shelter to gather the teens 

who have joined the program and take them to a boardroom at the local police station. A hot meal is provided and participants 

work to create art projects and crafts that express their thoughts, hopes and dreams. 

 

This artwork is sold by the teens at various art festivals throughout Tarrant County, and 70% of the proceeds go to each artist 

to purchase items they need. An additional 5% is given to the teen who sold the piece, as a sales commission. The remainder of 

the funds are put back into the program to help with expenses. 

Each week, the teens are mentored in skills such as organization, communication, marketing, and salesmanship. Though the 

overall mission of the organization is to bring out the artist inside of each teen, we are also creating something bigger together 

- the ideas that displacement is not permanent and they have the skills they need to break the cycle. 

How can ARMA help?  Project Success is always needing donations of anything that can be re-purposed into art- for example 

costume jewelry, old CDs, old license plates, beads, marbles, craft supplies, etc.  They are always looking for volunteers to help 

with craft projects and, in the process, mentor the kids. 

Special thanks to Sherri Taylor,  Armstrong Archives for being a Sponsor for 2019-2020  

 

Thank you to Christy Earley and Interstate for sponsoring our  

After-Hours Upcoming Event at Pinstripes on November 6. 


